TERMS AND CONDITIONS
First Class Holidays South Africa Competition

Who may enter:

1. This is a free prize draw and open to residents of the United Kingdom aged 18 years or over

2. Employees (or family members of employees) of any group company of the Promoter, companies
associated with the Promotion and all affiliates of such companies may not enter this Promotion.

How to enter:

3. Entries must be received by 30 September 2019 by 12:00pm

4. Only of one entry per person.

5. The entrant is the person whose name is identified on the mode of entry

Prize:

6. The winner will win a holiday for 2 in South Africa including one way transfer for 2 people from
Port Elizabeth Airport to Garden Court Kings Beach, 2 nights for 2 people sharing in a standard
double room on bed & breakfast basis at Garden Court Kings Beach, 4 Day / 3 night Garden Route
Uncovered guided tour with Springbok Atlas for 2 people sharing, 3 nights for 2 people sharing a
standard double room on a bed & breakfast basis at Southern Sun, The Cullinan, a lunch or dinner
cruise for 2 people on The Alba Floating Restaurant, one way transfer for 2 people from The Cullinan
hotel to Cape Town international Airport. Prize excludes international and domestic flights. Prize is
subject to First Class Holidays terms and Conditions.

7. Dates to be agreed with the winner and subject to availability. Third party terms and conditions
apply. Prize must be booked and used before 31 March 2020.

9. Unless expressly stated within these terms and conditions, all other expenses relating to the prize
is the responsibility of the winner and the guest

10. There is no cash alternative for the prize, is non-refundable and non-transferable

Winner selection and notification:

11. There will be 1 winner for the competition

12. The winner will be notified within 7 working days by email or telephone call after the draw

13. To claim the prize, winners must respond within 7 working days. Failure to respond within or
provide their personal details will result in the prize being forfeited by the prize winner. In such
circumstances First Class Holidays reserves the right to re-draw the prize and award the prize to an
alternative winner.

14. There is no cash alternative for the prize, is non-refundable and non-transferable

15. Details of prize winners’ names and county will be available for one month after the close of this
Promotion by writing to the Promoter at the address set out below and stating the name and date of
the Promotion.

Liability

16. First Class Holidays will not be responsible for (and will have no liability in connection with) acts,
omissions and occurrences beyond the Promoter’s reasonable control, including but not limited to:
a) any postponement or cancellation of the Promotion;

b) any changes to prizes or the way in which they can be used; c) damage, loss, injury suffered by
any entrant entering the promotion or as a result of accepting any prize; d) any act, omission or
default of any third-party supplier.

17. First Class Holidays decision is final and binding in all respects on all entrants. No correspondence
will be entered into. Entries that do not comply in full with these terms and conditions will be
disqualified.



Personal Details

18. First Class Holidays will use the winner, and each entrant’s, personal details for the purpose of
administering this Promotion, including prize fulfilment and announcing winners.

19. The winners agree to allow the Promoter to use their name and likeness for advertising and
publicity purposes without additional remuneration.

20. No Changes are permitted once bookings have been confirmed.

21. Passengers must travel together.

22. All accommodation, activities and tours are subject to availability

23. Winner must be available to travel between 01 October 2019 and 31 March 2020, availability
subject to third party supplier availability / blackout periods 14 December 2019 — 07 January 2020.



